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Kyndryl Launches Intelligent Recovery Service to Enhance Cyber Resilience and Compliance

February 12, 2026
New service provides faster recovery, real-time visibility and proactive monitoring to enhance customer business continuity and regulatory compliance

NEW YORK, Feb. 12, 2026 /PRNewswire/ -- Kyndryl (NYSE: KD), a leading provider of mission-critical enterprise technology services, today launched
Kyndryl Intelligent Recovery Service (KIRS), a cloud-based solution that helps organizations overcome cyber incidents and operational disruptions by
automating recovery processes and delivering comprehensive visibility across hybrid and multi-cloud environments. KIRS is integrated with Kyndryl
Bridge, the company's Al-powered platform, and enables recovery at scale across customer IT estates, accelerating restoration of critical systems and
supporting regulatory compliance requirements.
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"Organizations face a dual cyber resilience challenge: recovering from disruptions faster than ever while navigating an increasingly complex regulatory
landscape," said Paul Savill, Global Practice Leader, Cyber Security and Resiliency, Network and Edge, Kyndryl. "Kyndryl Intelligent Recovery Service
helps organizations close that gap by automating recovery workflows and providing real-time visibility. Through this enhanced capability, we are
enabling our customers to quickly restore critical operations, manage risk proactively and maintain compliance without disruption."”

Kyndryl's extensive expertise in cyber incident recovery and Al-powered technologies enables KIRS to strengthen operational resilience and support
compliance across complex IT environments. The service reduces manual effort, accelerates system restoration and supports proactive continuity
planning by helping organizations anticipate and prioritize operational needs and address resiliency gaps.

KIRS provides real-time insight into customers' recovery objectives, system health and resiliency posture to support informed decisions and ongoing
compliance. The service features unified dashboards that offer centralized visibility into recovery progress and compliance metrics to simplify
governance and oversight. The service supports cloud platforms, containerized workloads and databases, enabling organizations to build flexible,
customized recovery strategies.

KIRS can address complex recovery challenges across several industries, including:

e Retail: Protects essential systems like point-of-sale, inventory management and loyalty platforms to enable smooth
shopping experiences and mitigate revenue loss during outages.

e Healthcare: Enables healthcare organizations to handle thousands of workloads across hospitals and clinics, supporting
continuous patient care while meeting strict recovery time objectives (RTOs) and regulatory requirements.

e Financial services: Helps protect sensitive data and transaction systems in highly regulated environments, enabling
efficient recovery to mitigate operational risk and sustain customer trust.

e Manufacturing and energy: Supports recovery for operational technology (OT) and Internet of Things (loT) platforms,
helping to mitigate production disruptions and maintain safety standards across distributed environments.

Learn more about Kyndryl's security and resiliency services.

About Kyndryl

Kyndryl (NYSE: KD) is a leading provider of mission-critical enterprise technology services, offering advisory, implementation, and managed services
to thousands of customers across more than 60 countries. As the world's largest IT infrastructure services provider, the company designs, builds,
manages, and modernizes complex information systems that the world relies on every day. For more information, visit www.kyndryl.com.
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This press release contains "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995. Such forward-
looking statements often contain words such as "aim," "anticipate," "believe," "could," "estimate," "expect," "forecast," "intend," "may," "objectives,"
"opportunity,” "plan," "position," "predict," "project,” "should," "seek," "target,” "will," "would" and other similar words or expressions or the negative
thereof or other variations thereon. All statements other than statements of historical fact, including without limitation statements concerning the
Company's plans, objectives, goals, beliefs, business strategies, future events, business condition, results of operations, financial position, business
outlook and business trends and other non-historical statements, are forward-looking statements. These statements do not guarantee future
performance and speak only as of the date of this press release. Except as required by law, the Company assumes no obligation to update or revise
any forward-looking statements, whether as a result of new information, future events or otherwise. Actual outcomes or results may differ materially
from those suggested by forward-looking statements as a result of risks and uncertainties, including those described in the "Risk Factors" section of
the Company's most recent Annual Report on Form 10-K, and may be further updated from time to time in the Company's subsequent filings with the
Securities and Exchange Commission.
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