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Kyndryl Unveils Agentic Al Framework that Dynamically Evolves to Drive Enhanced Business
Performance

July 17, 2025

Kyndryl taps into its decades of infrastructure-level expertise to deploy an enterprise-grade Framework with intelligent Al agents that learn, adapt and
evolve to turn insights into action

The Kyndryl Agentic Al Framework self-organizes, scales, and securely executes tasks across diverse IT estates and complex workflows to increase
efficiency and innovation for impact

NEW YORK, July 17, 2025 /PRNewswire/ -- Kyndryl, a leading provider of mission-critical enterprise technology services, today launched the Kyndryl
Agentic Al Framework, a new approach to deploying agentic Al to augment human teams. The enterprise-grade Framework orchestrates and
dispatches a portfolio of specialized, self-directed, self-learning Al agents that dynamically respond to shifting conditions and keep humans in the loop
for oversight.

The Kyndryl Agentic Al Framework enables enterprises to adopt, deploy and scale agentic Al-powered solutions — whether on-premises, in the cloud
or in a hybrid IT setting — to transform and improve their business operations. In deploying the Framework, Kyndryl leverages its expertise from
thousands of infrastructure deployments and its experience with generating over 12 million Al-driven insights monthly via Kyndryl Bridge. The
Framework combines advanced algorithms, self-learning, optimization and secure-by-design Al agents that translate complex data into clear,
understandable insights.

"As customers worldwide adopt agentic Al to gain a competitive edge, it will increasingly impact the entire technology stack, including applications and
business workflows. Kyndryl is uniquely positioned to provide a holistic, infrastructure-first perspective that enables customers to deploy Al with
confidence across mission-critical systems with scalability and industry standard security," said Ismail Amla, Senior Vice President, Kyndryl Consult.
"With our unique insights from Kyndryl Bridge, our differentiated Agentic Al Framework, and our experience managing some of the world's largest
technology estates, we can help companies design, implement, and run agentic Al solutions at scale—tailored to their specific business productivity
and innovation goals."

Customers across industries are already working with Kyndryl to explore and understand how they can leverage the Agentic Framework's
sophisticated capabilities, including:

e A national government evaluating the Kyndryl Agentic Al Framework for a large-scale deployment across their complex
IT estate. The government aims to enhance citizen experiences, improve public service, ensure compliance and reduce
regulatory risks by leveraging the framework and Kyndryl's expertise in transparent and responsible Al. This will empower
government stakeholders to align policies with best practices and operate efficiently for the benefit of their constituents.
The capability will enable government employees to view real-time, up-to-date insights on metrics such as traffic
congestion, hospital bed availability and school attendance.

e As part of an ongoing modernization program, a leading financial institution is working with Kyndryl Consult to assess
how it can apply Kyndryl's Agentic Al Framework to introduce Al agents for automating compliance, optimizing IT and
accelerating service delivery. By leveraging this solution, the institution aims to enhance agility, strengthen cyber resilience,
meet regulatory standards, and drive long-term innovation and operational efficiency.

This new Framework comes at a critical moment for enterprise leaders who are struggling to see benefits from Al use cases. In fact, according to
Kyndryl's recently-published 2025 People Readiness Report, only 4 in 10 leaders report using Al-powered insights to enhance decision-making or
unlock business growth. In addition, only one-fifth of business leaders say the primary use case of Al in their organization is to develop new products
and services for customers.

The Kyndryl Agentic Al Framework can help organizations confidently deploy Al with trust and security in mind. The Framework was built with industry-
standard encryption protocols, privacy-by-design principles and zero-trust security — fostering trust in Al-driven processes and assurances that agent
actions are traceable, interpretable and continuously improved with human oversight. It can also be tailored to meet enterprises' needs and adapt to
industries through self-directed learning, enabling organizations to apply the Framework to a wide range of use cases and projects with speed and
confidence.

Kyndryl Consult experts will work side-by-side with customers to assess, design, engineer and plan deployments of the Framework that are tailored to

individual customer business requirements. For more information, visit: www.kyndryl.com/us/en/artificial-intelligence.

About Kyndryl

Kyndryl (NYSE: KD) is a leading provider of mission-critical enterprise technology services, offering advisory, implementation and managed service
capabilities to thousands of customers in more than 60 countries. As the world's largest IT infrastructure services provider, the Company designs,
builds, manages and modernizes the complex information systems that the world depends on every day. For more information, visit www.kyndryl.com.
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looking statements often contain words such as "aim," "anticipate," "believe," "contemplate," "could," "estimate," "expect," "forecast," “intend," "may,"
"objectives," "opportunity,” "plan," "position," "predict," "project," "should," "seek," "target," "will," "would" and other similar words or expressions or the
negative thereof or other variations thereon. All statements other than statements of historical fact, including without limitation statements concerning
the Company's plans, objectives, goals, beliefs, business strategies, future events, business condition, results of operations, financial position,
business outlook and business trends and other non-historical statements, are forward-looking statements. These statements do not guarantee future
performance and speak only as of the date of this press release. Except as required by law, the Company assumes no obligations to update or revise
any forward-looking statements, whether as a result of new information, future events or otherwise. Actual outcomes or results may differ materially
from those suggested by forward-looking statements as a result of risks and uncertainties including those described in the "Risk Factors" section of the
Company's most recent Annual Report on Form 10-K, and may be further updated from time to time in the Company's subsequent filings with the
Securities and Exchange Commission.
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