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Kyndryl Launches New Al Private Cloud Services to Speed Customer Development and Deployment
of Enterprise Al Solutions

April 16, 2025
Kyndryl Consult to facilitate customer design, build and implementation of Al workloads
Kyndryl Al Private Cloud services support collaborations with NVIDIA and other ecosystem partners

NEW YORK, April 16, 2025 /PRNewswire/ -- Kyndryl (NYSE: KD), a leading provider of mission-critical enterprise technology services, today
introduced a suite of Al private cloud services and consulting expertise designed to deliver a seamless, end-to-end experience for enterprise-grade Al
solutions — from design and rapid development to full operation.

Kyndryi

Kyndryl's Al Private Cloud services encompass broad consulting services that will enable customers to design, plan and launch a successful Al
project. The services include identification of high-ROI industry use cases to support the design and build of Al prototypes, confirming production
readiness and moving customers to a production environment.

To accelerate customer adoption and implementation of Al Private Cloud services, Kyndryl offers cloud deployment options tailored to specific models
and use cases. Kyndryl Consult will advise customers on the deployment option that best aligns with their Al strategies and business goals.

The new Al Private Cloud services build on Kyndryl's ongoing collaboration with NVIDIA and other ecosystem partners to establish Al private cloud
capabilities around the globe, including the recently established dedicated Al Private Cloud in Japan using the Dell Al Factory with NVIDIA.

"Customers want a reliable, secure and simpler approach to creating and implementing Al and generative Al workloads on the cloud, while meeting
their performance requirements — from LLM training on public cloud to inference on a private Al," said Nicolas Sekkaki, Global Cloud Practice Leader,
Kyndryl. "Our Al Private Cloud capabilities expand our portfolio of services that can support applications and solutions running across private and
public environments and will deliver enhanced efficiency, reduced costs and time to market, improved productivity, and better user experience that
customers expect.”

Kyndryl's Al Private Cloud environment includes services and capabilities around containerization, data science tools and microservices to deploy and
manage Al applications on the private cloud. These tools facilitate development, testing and deployment of Al models, enabling a cohesive and
integrated Al environment.

The versatile Kyndryl Al Private Cloud can be applied to a range of customer use cases and generative Al opportunities emerging across industries,
such as in:

Financial services to enhance data security, risk management, and customer experience, enabling institutions to gain
insights, detect fraud and automate processes within a security and compliance-rich environment.

Healthcare to facilitate secure handling of sensitive patient data while leveraging Al capabilities to improve diagnostics,
personalized treatment and operational efficiency.

Technology, Media and Telecommunications to empower virtual assistants, network performance optimization and
synthetic network data generation.

Manufacturing to enable predictive maintenance, digital twins and quality control.
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Customers adopting the Al private cloud environment will benefit from Kyndryl's decades of experience managing, running and transforming mission-
critical applications and systems. By leveraging the technology and capabilities of its global alliance partner ecosystem, including NVIDIA's Al
Enterprise software platform, Kyndryl can enable successful development, implementation and use of enterprise-grade Al solutions.

Kyndryl's new Al Private Cloud services include Al data foundations and MLOps/LLMOps services, enabling customers to efficiently manage their Al
data pipelines and machine learning operations. Kyndryl also supports a unified enterprise-grade approach for accelerated Al development. This
integration opens the door to possibilities in inference, where a trained model uses its learned patterns to make predictions or solve tasks on new,
unseen data, available for customers looking to accelerate their journey to private Al.

Global business and technology leaders are in a race to capitalize on the potential advances and advantages of Al. While 86% of leaders are confident
their Al implementation is best in class, only 29% of those leaders believe their Al is ready to manage future risks. This highlights the critical need for
comprehensive and scalable Al private cloud services to help bridge the gap between confidence and readiness.

Kyndryl's Al Private Cloud services optimize data infrastructure with sovereign and compliant attributes and provide robust data privacy measures that
allow businesses to maintain control over their data, while helping achieve regulatory compliance.

Learn more about Kyndryl's Private Cloud Services.

About Kyndryl

Kyndryl (NYSE: KD) is a leading provider of mission-critical enterprise technology services offering advisory, implementation and managed service
capabilities to thousands of customers in more than 60 countries. As the world's largest IT infrastructure services provider, the Company designs,
builds, manages and modernizes the complex information systems that the world depends on every day. For more information, visit www.Kyndryl.com.

Forward-looking statements

This press release contains "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995. Such forward-
looking statements often contain words such as "aim," "anticipate," "believe," "contemplate," "could," "estimate," "expect," "forecast," "intend," "may,"
"objectives," "opportunity,” "plan," "position," "predict," "project," "should," "seek," "target," "will," "would" and other similar words or expressions or the
negative thereof or other variations thereon. All statements other than statements of historical fact, including without limitation statements concerning
the Company's plans, objectives, goals, beliefs, business strategies, future events, business condition, results of operations, financial position,
business outlook and business trends and other non-historical statements, are forward-looking statements. These statements do not guarantee future
performance and speak only as of the date of this press release. Except as required by law, the Company assumes no obligations to update or revise
any forward-looking statements, whether as a result of new information, future events or otherwise. Actual outcomes or results may differ materially
from those suggested by forward-looking statements as a result of risks and uncertainties including those described in the "Risk Factors" section of the
Company's most recent Annual Report on Form 10-K, and may be further updated from time to time in the Company's subsequent filings with the
Securities and Exchange Commission.
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