
Kyndryl to Modernize Systems for North Carolina DMV

April 16, 2026

Hosted on Microsoft Azure to reduce wait times and deliver expanded digital DMV services statewide

NEW YORK, April 16, 2026 /PRNewswire/ -- Kyndryl (NYSE: KD), a leading provider of mission-critical enterprise technology services, today
announced that it has been selected by the North Carolina Division of Motor Vehicles (NCDMV) for a contract to upgrade its core motor vehicle
systems. The initiative aims to significantly reduce customer wait times and expand online access to essential DMV services statewide.

    

NCDMV is undertaking a comprehensive effort to replace its COBOL-based systems with a modernized platform as a significant part of an overall
digital transformation to better serve North Carolina residents. The enhanced NCDMV environment hosted on Microsoft Azure supports faster, more
resilient operations and future enhancements, while helping to meet rising driver expectations for reliable and user-friendly services.

"North Carolinians deserve a modern, efficient DMV that makes essential services easier and faster," said Paul Tine, Commissioner, NCDMV. "I'm
excited for the future of our agency with this partnership. This was the best deal for taxpayers, and I'm confident NCMAX will deliver a significantly
better experience for both our customers and our dedicated staff."

"Departments of motor vehicles provide essential services that people rely on every day, and the technology behind those services must be reliable
and built to evolve," said James Rutledge, President, Kyndryl U.S. "By applying our experience modernizing complex, mission-critical environments,
we are helping NCDMV build a more resilient foundation that improves everyday experiences and supports better service delivery for residents today
and long into the future."

NCDMV's new environment will support faster in-office transactions, expanded online services and improved customer engagement. The new system
is part of NCDMV's strategic plan to increase self-service options, such as mobile driver license applications and renewals, reduce customer wait
times and accelerate staff onboarding. Kyndryl is also helping to build an NCDMV Mobile App and Digital Wallet for payments, renewals, appointments
and alerts.

NCDMV selected Kyndryl based on its proven experience modernizing departments of motor vehicles across the United States. In large-scale
initiatives in Arizona and Virginia, Kyndryl has helped agencies improve system reliability, enhance security and deliver more efficient, customer-
focused services.

About Kyndryl
Kyndryl (NYSE: KD) is a leading provider of mission-critical enterprise technology services, offering advisory, implementation and managed service
capabilities to thousands of customers in more than 60 countries. As the world's largest IT infrastructure services provider, the Company designs,
builds, manages and modernizes the complex information systems that the world depends on every day. For more information, visit www.kyndryl.com.
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Forward-Looking Statements
This press release contains "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995. Such forward-
looking statements often contain words such as "aim," "anticipate," "believe," "could," "estimate," "expect," "forecast," "intend," "may," "objectives,"
"opportunity," "plan," "position," "predict," "project," "should," "seek," "target," "will," "would" and other similar words or expressions or the negative
thereof or other variations thereon. All statements other than statements of historical fact, including without limitation statements concerning the
Company's plans, objectives, goals, beliefs, business strategies, future events, business condition, results of operations, financial position, business
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outlook and business trends and other non-historical statements, are forward-looking statements. These statements do not guarantee future
performance and speak only as of the date of this press release. Except as required by law, the Company assumes no obligation to update or revise
any forward-looking statements, whether as a result of new information, future events or otherwise. Actual outcomes or results may differ materially
from those suggested by forward-looking statements as a result of risks and uncertainties, including those described in the "Risk Factors" section of
the Company's most recent Annual Report on Form 10-K and quarterly report on Form 10-Q for the quarter ended December 31, 2025, and may be
further updated from time to time in the Company's subsequent filings with the Securities and Exchange Commission.
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